PROGRAM CURRENTLY
AVAILABLE IN:

Bridgeport
Danbury
Norwalk
Stamford

Woaterbury

over 250 people served since 2005

DSC ALSO MEDIATES:
e Adult criminal court cases in
Bridgeport, Norwalk, and Waterbury
e Child Protection court cases
e School issues beyond fighting such as
early stage PPT facilitation
e Family conflicts related to marital,
parent-teen, and elder care issues
e Neighbor and property-related
disputes, including noise, landlord-tenant,
property line, traffic and construction
issues

WHO ARE OUR MEDIATORS?
DSC mediators are highly trained and
bring a wealth of mediation experience.
Our mediators include lawyers, teachers,
professors, and social workers, all of
whom are committed to addressing
conflict through mediation. Their
backgrounds give them the perspectives
and skills to be effective even in the
most difficult conflicts.

WITH GENEROUS
SUPPORT FROM:

American Savings Foundation
Inner City Foundation
Edward S. Moore Foundation
Leo & Libby Nevas Family Fund
Tow Foundation
United Way

Established in 1990, the Dispute
Settlement Center is a non-profit
mediation agency offering skilled

conflict resolution services for
courts, families, schools, and com-
munities. We aim to reduce crime,
violence and the burden on the
courts in western Connecticut. Do-
nations are critical to our goal of
providing mediation to all regard-
less of ability to pay. Your donation
by check or online via our website,
www.ctresolution.org,
is tax deductible.
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DSC

Dispute Settlement Center, Inc.

..fitting together different
points of view

RESTORATIVE
JUSTICE THROUGH
JUVENILE MEDIATION

A diversionary and prevention

program for youth

The Dispute Settlement Center
134 Old Ridgefield Road
Wilton, CT 06897
(203)834-2880
www.ctresolution.org
info@ctresolution.org


http://www.ctresolution.org

WHAT IS MEDIATION?

Mediation is a voluntary, safe and private process in
which people in a conflict situation meet with a
trained impartial person - the mediator. The me-
diator helps both sides listen to each other and
assists the participants in reaching their own
agreement.

HOW DOES THE PROCESS
WORK?

In Juvenile Mediation, we use a restorative group
conference style of mediation which allows time
for dialogue. A professional mediator brings
together those affected by a crime - the offenders,
the victims and their families, or supporters - to
discuss how they and others have been harmed by
the offense and how that harm might be repaired.
The goal is for the participants to find a lasting
solution rather than to impose punishment or
exact revenge. The process works as follows:

¢ hold pre-meetings with each party and juveniles’
parents to discuss the process and assess their
willingness to participate.

e schedule a mutually convenient meeting time

that minimizes missed work and school.

e conduct the mediation session, usually lasting
one hour, where discussion is guided by the
mediator to ensure each side listens and has a
chance to speak.

e produce a written agreement between the
offender(s), victim(s), and parents which outlines
feasible ways to repair the harm and/or
methods to avoid future conflicts.

e provide feedback to the referring agency and in
most cases, follow-up on how the agreement is

holding.

WHAT TYPES OF CASES ARE
TYPICALLY REFERRED?

Assault
Breach of Peace
Incidents at school
Larceny
Threatening
Public Disturbance
Vandalism

WHERE DO OUR CASES COME
FROM?

JUVENILE COURTS INCLUDING
PROBATION AND PROSECUTORS

JUVENILE REVIEW BOARDS

POLICE DEPARTMENTS

SCHOOLS

WHY ARETHOSE IN
JUVENILE JUSTICE
NOW LOOKINGTO

MEDIATION?

REDUCES VIOLENCE AND CRIME IN OUR
COMMUNITIES:

¢ Initial data show dramatically reduced juvenile
recidivism rates.

e Victims and their families have a voice in the

process.

e Offenders are held accountable for their actions

and find ways to deal with disputes without
violence in the future.

COST EFFECTIVE AND TIMELY:

e When minor disputes are diverted out of court,

the case load and costs are significantly reduced.

e Agreements can be reached typically in one

session.

o Juveniles miss less school.

ENGAGED, SATISFIED PARTICIPANTS:

¢ Questionnaires completed by victims, youths
and their parents show 99% are “satisfied” or
‘““very satisfied”” with the restorative justice
process.

e Agreement is reached in over 95% of mediations.
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