
The Dispute Settlement 

Center also mediates: 

Family conflicts related to marital, 

parent -teen, and elder care issues  

School discipline issues such as 

bullying and fights, as well as 

early -stage PPT facilitation  

Juvenile cases referred from  

criminal courts and Juvenile 

Review Boards  

Adult criminal court cases  

Child Protection cases  

 

 

 

 

 

 

 

 

Who are our mediators? 

DSC mediators are highly trained 

and  bring a wealth of mediation 

experience. Our mediators 

include teachers, professors, 

lawyers and social workers, all of 

whom are  commi t ted to 

addressing conflict through 

mediation. Their backgrounds 

give them the perspectives and 

skills to be effective in even the 

most difficult conflicts.  

Established in 1990, the Dispute Settlement  

 Center is a non -profit agency offering 

skilled conflict resolution services. We 

aim to reduce crime, violence and the bur-

den on the courts in western Connecticut. 

Donations are critical to our goal of  

 providing mediation to all  

regardless of ability to pay. Your donation 

by check or online via our website, 

www.ctresolution.org , is tax deductible.  

The Dispute Settlement  
Center 

134 Old Ridgefield Road 

Wilton, CT 06897 

 Main Office Tel. (203) 834-2880 
Fax (203) 834-2886 

Coordinatorôs direct line 

 (203) 247-4721 

coordinator@ctresolution.org 

 

www.ctresolution.org 
 

Property and 

Neighbor 

Mediation  

OUR SPONSORS AND PARTNERS ARE: 

 

Frank M. Safran, Ph.D. 

Westport, CT 

 

Meadow Ridge 

Continuing Care Retirement Community  

www.meadowridge.net  

 

Living in Harmony, LLC  

òThe Center for Emotional & Relational 

Healthó  

www.livinginharmonycenter.com  

Family ReEntry, Inc.  

òA Real Second Chance for Individuals, 

Families, & Communitiesó 

www.familyreentry.org  

 

Over 140 Individual Supporters  

http://www.livinginharmonycenter.com/


E x a m pl e s  o f  i s s ue s  w e  c a n  

he l p  r e s o l ve :  

Property line issues between home owners  

Noise problems in neighborhoods  

Condominium Association or apartment 

complex disputes  

Traffic accidents, road rage and parking 

issues  

Land development and construction dis-

putes 

Landlord -tenant dis-

putes such as repairs, 

and damaged rental 

property  

 

 

W hat  happens  dur -

i ng  t he  

sess i on?   

The mediator(s) reviews key ground rules, 

such as no interrupting and no confronta-

tional language.  

The mediator(s)  guides the participants in 

the dialogue, ensuring each has the oppor-

tunity to speak and to listen.  

The mediator(s) helps the participants 

find solutions that work for all involved 

and feasible ways to avoid future conflicts. 

Over 85% of the disputes we mediate end 

in an agreement.  

The outcome is written down to enable 

participants to remember and take respon-

sibility for the agreement. We at DSC are 

not able to enforce the agreements, nor do 

we provide any legal advice.  

 W h y Us e  Me d i a t i on?  

Cost Effective: Your total cost for me-

diation is far lower than what you would 

pay if the matter goes to court.  

Timely: Agreements can be reached in a 

short time -frame and sessions are ar-

ranged at a place and time convenient to 

all.  

Confidential: Mediation is confidential 

whereas court cases are a matter of pub-

lic record and sometimes media attention 

as well  

Self-determined: Each party is di-

rectly involved in making the agreement, 

unlike in a court process where itõs out of 

your hands and the court decides.  

Fees  

The intake fee is $50 per party and is non

-refundable. The standard fee for media-

tions of up to 2 hours is $90 per party, 

paid in advance but refunded if no me-

diation takes place. Additional sessions 

are $65 per party. For disputes involving 

more than 3 parties, additional fees may 

apply.  

 

Situations of financial hardship should 

be discussed with the Coordinator during 

the intake process.  

W ha t  i s  Me d i a t i o n?  

Mediation is a voluntary, private and 

safe process in which people in a con-

flict situation meet with a trained 

impartial person - a  mediator. The 

mediator helps both sides listen to 

each other and assists the partici-

pants in reaching their own  agree-

ment.  

 

 

How  does  t he  
p r ocess  

w or k?  

During the intake 

process, a DSC Co-

ordinator will determine who needs 

to be involved to resolve the conflict 

and will assess their willingness to 

participate. If  all parties are willing 

to come to a mediation session, the 

Coordinator will then:   

Select the appropriate media-

tor(s) familiar with the type of 

dispute.  

Schedule a mutually convenient 

time for the session. Generally 

we like to allow for one 2 -hour 

session. The DSC coordinator will 

let participants know if a second 

or longer session is likely based 

on the issues involved.   

We suggest you share this brochure 

with the other people involved in the 

conflict and also refer them to our 

website.  


